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Enrolling Your Account

Before you can begin using a Zotec Partners application, you must enroll your account, which allows you to
reset your password if you forget it. Once you are enrolled, you will receive an email every 90 days to update
your password to help keep the information in the application secure.

Enrolling and Setting Security Questions

During the enrollment process, you are establishing two security questions that are used when you need to
reset your password if you have forgotten it.

1. From your welcome and enrollment email, click the enrollment link or in your browser type this address:
https://recovery.zotecpartners.com

= Welcome to our Self-Service User Account Management System

Sign in

User Name: | |

Password: | |

- First Time Users - Please sign in
using the credentials received via
email. You will then be able to change Login
your password and complete the enrollment.

- Returning Users - If your current
password will expire soon or has
already, sign in using your credentials
and update as required.

. Reset Password
f Reset your forgetten password

J

Unlock Account

Unleck your locked out account

L

2. In User Name, type your email address
3. In Password, type the temporary password from your welcome and enrollment email.

4. To begin enrolling, click Login.
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s change Password

{ ' Change your current domain password.

Old Passwiord : | |

New Passviord : | |

Confirm New Passuiord : | |

— Minimum length should be at least "&"
—  Number of special characters to include "2"

— Must contain both upper and lovrercase characters
— Number of numerals to include "1"

— Must not be a palindrome

— Must not have 5 consecutive characters from username

=

Next to Old Password, type the temporary password.

Next to New Password, type your new password.
Pay special attention to the password rules on the screen.

Click Change Password.
You will return to the login page.

Sign In using your email address and newly saved password.

Welcome! This partal offers you the power of password sell-service!

b = Passiurd self-service! Reset passierd yoursedl when yow ferget itt Den't wait for the halpdesk®

SCE v Selfrarvice Account Uekack: Unlack the computes whan yo are lacked aut of is.
® Suli-sarvice Direstivy Updabe: Uidube the chiers in contact datails yoeinlll And moms..

Enroll new to enjoy these benefits! Click Hare

9. On the welcome enrollment message, click the Click Here button.

User Registration

Security Questions

Length Specification
* The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters

Register Your Security Question & Answer

Question: ‘ ------- Please Select a Question------- v

Question: ‘ ------- Please Select a Question------- v

¥ Hide Answer(s)

The information you provide here will be used to authenticate you when you attempt to reset your password or unlock your account.

—

Zotec Partners, LLC.




COTEC

PARTNERS®

10. Next to Question, select a security question to answer.

11. In the Answer box, type your answer to the question and re-type your answer in the Confirm Answer
box.

12. Repeat the process for the second security question and when finished, click Enroll.
This completes the enroliment process. You will be asked to update your contact information to
complete your profile.

Thank you for enrolling!

» You have successfully enrolled for password self-service. At the time of password
reset/account unlock, you will be authenticated using this info.

= 4,'

* And, you have some mandatory profile details that need to be updated.

Click Here  to update now.

Providing Your Contact Info

You must enter work phone number in My Info to complete your profile.

1. On the thank you enrollment message, click the Click Here button.

Self Update

Update your persenal information, such as contact details, in this page.

B &

Contact Information

Address : l:l * Work Phone : |:||:H:|
. Mobile Phane :“:H:l
*Enrollment Status : [TReE v | B
2. Next to Work Phone, type your work phone number.
3. To save your contact information, click Update.
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